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• Original JBS3 tool used by clinicians 

• Identified need for a public facing tool 

• Tool developed in partnership with JBS3, UCL 

and BHF 

• Methodology: based on JBS3 clinical tool and 

QRisk2, an open source tool built by ClinRisk 

Background 
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The parent.. JBS3 
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The parent.. JBS3 
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The parent.. JBS3 
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The child.. Heart Age v1 
Start screen 



  7 

The child.. Heart Age v1 
Questions 

Screen 1 
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The child.. Heart Age v1 
Questions 

Screen 2 
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The child.. Heart Age v1 
Questions 

Screen 3 
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The child.. Heart Age v1 
Questions 

Screen 4 
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The child.. Heart Age v1 
Results 
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Results  

- full screen 
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• Drop down option 

for further info 
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• Drop down option 

for further info 
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• Links to Choices 

or BHF content 
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• Controversial 

nature meant 

good 

coverage in 

national 

press 

• 420k 

completed 

journeys in a 

single day 



• Overall good completion ratio despite dropouts 
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Main findings 



My Heart Age - Version 1 
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BMJ Open 2016;6: e011511. doi:10.1136/bmjopen-2016-011511 



Who is using the tool? 
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• in 5 months, 500,000+ calculated their heart age  
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• broadly 

resembled 

England 

population … 

 

 



Who is using the tool? 
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• broadly 

resembled 

England 

population … 
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Who is using the tool? 
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Age group

Female Male
• ..more men 

 61% 

 

• ..younger  

2/3 aged 40-74 

30% less than 40 

 

 



Did users 

know their 

numbers? 
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110,336 
19%

11,477 
2%

180,214 
31%

273,755 
48%

Known
cholesterol,
known blood
pressure

Known
cholesterol,
unknown blood
pressure

Known blood
pressure,
unknown
cholesterol

Unknown blood
pressure,
unknown
cholesterol

• 50% knew BP 

• 1 in 4 knew 

cholesterol 

 



Half million users: how old was their heart? 
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What users did next… 
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• only 2.8% accessed online resources provided 

 



My Heart Age - Version 2 
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www.nhs.uk/myheartage 

Steering group: 

• PHE 

• NHS Choices 

• BHF 

• UCL / JBS3 

• Behavioural Insight team 



• Improved flow/ structure  

• Fewer words 

• More bullet points 

• All questions on a single screen 

• More focussed results page 

• Intervention toggles (what if?) 

• Easier syndication 

• Better stats/tracking 

New features in Version 2 
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New features in Version 2 
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Old New 



New features in Version 2 
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• All questions on a 

single, scrollable screen 

• Suits desktop and 

mobile (mobile now 60% 

of all Choices traffic) 

• Easier to use, less 

dropout 

 



New features in Version 2 
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• Easier to embed tool 

within another website 

 



New results page 
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• Longer, but.. 

• Easier to read and 

understand 

• No ‘walls’ 

• Improved click-thru 

 

 



New results page 
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• Longer, but.. 

• Easier to read and 

understand 

• No ‘walls’ 

• Improved click-thru 

 

 



New results page 
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• Interventions 

• What if I? 

• Quit smoking 

• Lose weight 

• Lower cholesterol 

• Reduce BP 

 

 



New results page 
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• Interventions 

• What if I? 

• Quit smoking 

• Lose weight 

• Lower cholesterol 

• Reduce BP 

 

 



Tools can easily be.. 
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• Added to your website 

(embed code) 

• Linked via a poster or 

paper leaflet (QR code - 

right) 

• Tracked as a ‘campaign’ 

• nhs.uk/myheartage is your 

most direct route 



An example.. 
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Added QR 

code and 

link text 



First findings 

  36 

1 week in Nov 2015 

2418 completed 

1 week in Nov 2016 

3185 completed 



First findings – age group 
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First findings – feature usage 
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First findings – weight by gender 
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Male Female 



First findings – weight by gender 
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Male Female 



First findings 
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First findings 
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First findings 
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Martin Moth: martin.moth@nhs.net 

Digital Tools Lead, NHS Choices 

 

 

Catherine Lagord: catherine.lagord@phe.gov.uk 

Information analyst, PHE 

Contact us 
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