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Assess the effectiveness of
automated prompts from GP IT
systems to staff as a means of
‘increasing uptake of NHS Health
Checks.

The prompts were designed to
encourage staff to offer eligible
patients an appointment for an
NHS Health Check during the
staff-patient interaction.

Purpose
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Prompt Triggers: No [ Notinduded |
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* Add a Consultation [ induded |
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* Register a Patient
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Behavioural Insights Please offer the
patient an

appointment for their

Applied:

. : : free NHS Health
1) Salience — visual reminder

to offer the NHS HC ACheCk —
2) Urgency — ‘Due’ Patient due NHS Health
3) Timeliness — Reminder Check
gl
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Eligible for a Health
Check

(16 Practices)

Control Intervention

Trial Arm n =3780 N =3768
(49.9%) (50.1%)

Health Check

Completed? 1= Sk n =270 n =3332 N = 448

(92.8%) (7.17%) (88.2%) (11.8%)
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- 10 — o Mixed or | Asianor | Black or | Chinese
Q 0 2 White Mixed Asian Black or Other | Missing
= Male Female © British | British | British | Ethnicity
m Control 42.54 57.46 m Control 36.57 17.46 14.99 23.57 5.52 1.88
Intervention 40.74 59.26 Intervention| 33.39 18.84 15.08 24.66 6.46 1.59
Age Category, 2= 0.55*
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3 25 —
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S 5 | S S S S
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Q 0
© 40 45 50 55 60 65 70
Control 28.85 23.65 20.57 12.92 6.85 4.75 2.42
Intervention 29.81 25.24 17.54 12.2 7.59 4.5 3.12

* Group adjusted Chi-2 reported; N = 7548 Control = 3780, Intervention =3768
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e Uptake of 353 additional
NHS HCs with prompts

e £6750 = cost of prompt

e ™ installation
* 7.17% uptake e £19.12 per additional HC
e 541 HCs completed completed (3 month

e 11.85% Uptake period, cheaper over
e 894 HCs completed longer term)

No Prompt Marginal Costs
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Conclusions & Further Considerations

Prompts to clinical staff on GP IT systems increases the uptake of NHS Health Checks

» Trial in Southwark in 16 GP practices demonstrated that the use of prompts
increased the uptake of NHS Health Checks.

» Easy & scalable: approx. £5.00 per additional NHS HC completed (annual)

» Generalisability:

» Practices opted into the prompt systems — they may be different from the other
practices that chose not to install the prompts

» Potential for spillover behaviours

» Clinical staff may be reminding patients more frequently even if they do not see
the prompt (as a result of seeing previous prompts). Therefore, the effect of the
intervention could be larger than reported.
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