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England Background

Making minor changes to the NHS
Health Check invitation letter based on
behavioural insights principles has the

potential to increase uptake of the

NHS Health Check without additional

cost.
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ot Randomised controlled trial
Public Health

England

At the start of each month the trial participants eligible for the NHS
Health Check were randomly assigned to receive one of three letters
over a 12 month period.

Default letter

Eligible for NHS .| Costs letter Reminder Attended NHS
Health Check “| (default letter) Health Check

Myth-busting
letter

N =6,331
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England Letter Design

Randomised to receive one of three letters

Original letter as control Costs Myth busting

Doear Xou Dear o
Dearx
‘e are Invting you o alend your free MHS Heallh Check Your NHS Health Check is nowdus ‘four HHS Health Checkis nowdue ftis i mportant that you attend
NHS Heallh Checkts are being ofiered 10 people aged between 40 and 74 Fhone us on XECG000OCC 0 book your appointment.
o2 awery Ne jears Phone us on XX XXH KXHX to book your appoint ment
The check 15 1o 355055 Your rikof ceveloping hean disemse, Stroke, kidney The NHS He alth Chack is important. Your G has already set aside funding to pay Yousincarsly,
disezse ordizbefes. MEEne are ay Waming SIgRs, Men logemer we oan oo foryour appointment. Fleare take thetima to attend.
sometning aoout R
By t3king ST 30907 j0U GEY IOTNE jOUT NS END OTEETT T GnEe of Take a look atthe enclosed information aboutthe NHS He alth Ched and hom it
miese condRlons. There ks .good evidencs for his. would benefityou. Dr OGO
The check should ke apout 20-30 minutes and Is based on stralghtforward v . \
Questions and MESSUTEMents Such 3% age. Sex, family history, RSgRL. welgnt surssincerely, i .
and lkood pressune. There will 3isa be :gsmle mkood et ho"naasﬁne ',D.Jlr! Doa't fet excuses get in the way of protecting your heafth!
cholesterol level

Following T check, jou will Tecehe free personalised a0vice 30Ut what jou
£3n o0 10 stay heally.

& Ewcuzefdon twartio bofherthe NHS

Your GF says: | want youto sttendthe NHE Health Check, as it canhelp
prevent you developing more serious condtionswhich villtake up more
NHS resources

Take 3 look atMe enclosed leafiet for more Information about Me NHS Healh
Check and how R could Dens jou

Plazse call e surgery 10 Dock your EDpalvtmEnt on XOCOOOOO

+ Excuse: Them T aoding 1oan o 2oty fanily kistory of iiness.

Yours sincerely

Your GP says: Familyhistory plays anlys smalrole. Far sxanple, mast of
the causes of heart sttacks arerelgtedto howmuch youloo k sfter your
body.
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ﬁﬁic Health | etter B: Costs

England

The NHS Health Check is
Important. Your GP has already
set aside funding to pay for your

appointment. Please take the
time to attend.

=

Behavioural Insight:
Loss Aversion
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Letter C: Myth Busting

Excuse: | don’t want to bother the NHS

Your GP says: | want you to
attend the NHS Health Check, as

it can help prevent you - g \
I ; ‘ “ Tl ’
developing more serious ¢ W e Y

conditions which will take up Lo
more NHS resources -

my fa il.istory of illness.

Excuse: s nothing | can do about '\

-
says: Family history plays
mall role. Foryexample, most
causes of heart att@_lgs are
to how much you look after

Your

Behavioural Insight:
ooy Messenger Effect
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England

« Both the Costs and the Myth Busting letters increased the uptake of
NHS Health Checks in Northamptonshire by 4-5%, a relative 12 —
15% for no additional cost

« The Myth Busting Letter was marginally more effective at
increasing uptake than the Costs letter in Northamptonshire

* The use of behaviourally informed messaging can increase the
uptake of NHS HCs without any additional costs

« This messaging can be applied to the leaflets and inserts sent out
alongside the National Template Invitation letter

 However, always remember to evaluate changes you may make!
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Thank You

Karen. Tan@phe.gov.uk
Tim.Chadborn@phe.gov.uk
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